Patients First:

Why Collaboration Matters
Now More Than Ever

For more than a century, St. Peter's Health Partners has been a trusted resource for our community,

delivering care that extends beyond hospital walls.

We've advanced cardiac services, funded nursing scholarships, and launched programs to combat food
insecurity - all to meet families where they are and support those in need. Every day, our doctors, nurses,
technicians, therapists, and thousands of support staff show up because they believe in one simple truth:

people deserve the very best care.

Today, that promise is at risk. Rising costs, workforce shortages, and reductions in government funding

have placed enormous strain on hospitals across New York state.

These challenges are not abstract — they affect real people, real families, and real lives. When the foundation

of care begins to crack, patients feel it first.

The ripple effects reach far beyond individual health. They touch public health, economic stability, and community
well-being. For families, friends, neighbors, and the regional workforce, the consequences are profound. Quite

simply, a strong community depends on access to high-quality health care.
That's why partnership matters.

Health care is not a solo effort; it's a shared responsibility. Every organization that touches a patient’s life must
honor its commitments and work collaboratively to ensure care remains accessible, reliable, and safe. When
agreements are broken or obligations ignored, patients pay the price. Delayed treatments, disrupted continuity

of care, and uncertainty about coverage are not just administrative issues - they are health risks.

For the majority of the past year, St. Peter's has been attempting to negotiate a new, fair contract with
CDPHP. Our position is clear: patients cannot be caught in the middle. Behind every appointment are

dedicated professionals doing essential work - a nurse making rounds, a social worker guiding a family
through crisis, a therapist helping someone regain independence. Sustaining that care requires fairness,

accountability, and a shared commitment to the communities we serve.

We urge CDPHP and its future parent, The Lifetime Healthcare Companies, headquartered in

Rochester and also the parent of Excellus BlueCross BlueShield, to join us in putting patients first.

This is not about winning a negotiation; it's about protecting access to care for more than a hundred
thousand individuals in the Capital Region who depend on both of our organizations. Our community
deserves stability, trust, and a health system that works for them - not against them.

At St. Peter’s, we will continue to show up every day - in our hospitals, physician offices, patients’ homes,
and long-term care facilities. But we cannot do it alone. We urge CDPHP to come to the table and match
our commitment to collaboration and accountability. And we ask local representatives to advocate for
policies that strengthen health care partnerships and protect patients from being caught in the middle

of contract disputes.
In health care, resilience is earned, trust is built, and lives depend on it.

Our community deserves nothing less.
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