Notice Informing Individuals About Nondiscrimination and Accessibility Requirements and

Nondiscrimination Statement: Discrimination is Against the Law in Vietnamese

St. Peter's Health Partners tuan tha luat dan quyén hién hanh cua Lién bang va khéng phan biét
d6i xir dya trén chang toc, mau da, nguon goc québc gia, do tudi, khuyét tat, hoac gidi tinh. St. Peter's
Health Partners khong loai trir moi ngudi hodc d6i xtr véi ho khac biét vi chung toc, mau da, ngudn gbc
qudc gia, do tudi, khuyét tat, hoic giai tinh.

St. Peter's Health Partners:

« Cung cap dich vu h trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi co higu
qua, nhu:

o Théng dich vién ngdn ngir ky hiéu du nang luc
o Thong tin bé'lng van ban & cac dinh dang khac (chit in Ién, am thanh, dinh dang dién tir
c6 thé tiép can, cac dinh dang khac)

« Cung cip mién phi cac dich vu ngén ngir cho nhitng nguoi c6 ngdn ngit chinh khdng phai 1a
tiéng Anh, nhu:

o Thong dich vién du nang luc
o Théng tin dugc trinh bay bing ngdn ngir khac

Néu ban can nhiing dich vu nay, hdy lién hé SPHP Communication /Language Access Program at 518-525-6771 or
518-525-6134

Néu ban tin rang St. Peter's Health Partners khéng cung cap nhitng dich vu nay hoac phan biét
d6i xur theo cach khac dua trén chiing toc, mau da, ngudn goc quéc gia, do tudi, khuyét tat, hoac gidi tinh,
ban c6 thé nop don khiéu nai véi:

Albany Memorial Hospital
Heather Knapp, Coordinator, Patient Relations and Volunteer Services, 600 Northern Blvd., Albany

NY 12204, 518-471-4961, TTY - 711, Fax 518-447-3599, Email heather.knapp@sphp.com



Samaritan Hospital or St. Mary's Hospital

Carol Favreau, Coordinator, Volunteer Services or Jennifer Humes, Coordinator, Patient
Relations, 2215 Burdett Ave., Troy NY 12180, 518-271-3336 or 518-271-3788, TTY - 711,
Fax 518-271-3203, Email carol.favreau@sphp.com or jennifer.humes@sphp.com

St. Peter's Hospital

Rob George, Director of Patient Experience, 315 S Manning Blvd., Albany NY 12208,
518-525-1168, TTY - 711, Fax 518-525-5596, Email rob.george@sphp.com

Sunnyview Rehabilitation Hospital

Deborah House, Manager, Case Management/Social Work, 1270 Belmont Ave., Schenectady

NY 12308, 518-382-4516, TTY- 711, Fax 518-386-3674 Email deborah.house@sphp.com

Ban c6 thé truc tiép nop don khiéu nai hodc gtii qua dudng buu dién, chuyén fax, hodc
email. Néu ban can trg giup ndp don khi€u nai, Heather Knapp, Carol Favreau, Jennifer

Humes, Rob George, or Deb House sdn sang giup ban.

Ban ciing ¢6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human
Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan
Quyén) bang hinh thire dién tir qua Office for Civil Rights Complaint Portal, ¢é trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoic qua duong buu dién hoic bang dién thoai

tai: U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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