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To enroll, contact:

866-948-0589
thareferral@trinity-health.org

433 River St, Suite 3000
Troy, NY 12180

www.trinityhealthalert.org

Experience peace of mind 
knowing you or a loved one has 
access to help 24/7!

Trinity Health Alert is proud to be your local 
provider of Personal Emergency Response 
Systems (PERS)

More than 4,000 local community members 
rely on us for 24/7 access to help.

Why should you choose 
Trinity Health Alert?
Because people want to be independent, 
remain living in their own home, and 
continue with their established routines. 
But a sudden fall or a life-impacting 
emergency can threaten both their health 
and their independence. 

With Trinity Health Alert, you’re never 
really alone. Trinity Health Alert goes 
wherever you go. We offer multiple state-
of-the-art medical alert systems that offer 
you and your family peace of mind at 
home or on the go.

We’re always ready to help 
you - anytime, anywhere
•	 Easy setup and use

•	 Coast-to-coast nationwide service

•	 State of the art 24/7/365  
US emergency response centers

•	 No hidden fees or equipment charges

•	 No long-term contracts

“�We almost lost mom about a year  

ago. She felt awful pain and pushed 

her button. Turns out, she was 

having a heart attack. Thank you, 

Trinity Health Alert!”

—Anne, Clifton Park

When your system is activated
Press your Trinity Health Alert button 
24/7/365 when you need help.

Your information is sent to the emergency 
response center. An emergency response 
operator promptly contacts you through 
the speaker on your device and decides on 
proper action.

The operator sends the appropriate 
responder based on your needs - 
emergency services, caregiver, family 
member or neighbor. Don’t go 

alone!
Trinity Health Alert 

goes wherever you go.
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Features

• Built in microphone and loudspeaker
for clear, two-way communication
throughout the home

• Lightweight, interchangeable neck or
wrist pendant is water-resistant and
can be worn in the shower

• Optional fall detection available*

• No cellular phone or contract required

Features

• Integrated two-way loudspeaker
and microphone

• Lightweight, interchangeable
neck or wrist pendant is water-
resistant and can be worn in the
bath or shower

• Plugs into your standard wall
jack with included phone cord

• Optional fall detection available*

• Battery backup protection

Features

• Advanced GPS & Wi-Fi location technology

• One button access to emergency help with 
two-way speaker and microphone

• Optional fall detection technology can 
automatically place a call for help even if you 
don’t press your button.*

• Waterproof pendant can be safely worn in the 
bath or shower

• 2-3 days of battery life

• No cellular phone or contract required

At Home  
Landline Service

Features

• Delivers all the functionality of a traditional
medical alert device in a stylish, everyday
wearable

• State-of-the-art design with digital display
and built-in microphone and speaker for
clear, two-way communication

• Motion & health sensors encourages users to
remain active and healthy

• Optional fall detection available*

• No cellular phone or contract required

At Home  
Cellular Service Smartwatch

Fall detection 
pendant

* Fall detection feature does not detect 100% of falls. If able, users should always press their button when they need help.

We’re there for you - every step of the way

On the Go

Fall detection 
pendant


