
Notice Informing Individuals About Nondiscrimination and Accessibility 

Requirements and Nondiscrimination Statement: 

Discrimination is Against the Law in Karen

St. Peter's Health Partners vlRydmrRxGJ0JAzJ.'&J.xHzduD>zdtw>cGJ;w>,moJp;wz. 'D;A wyJmxHeDRz; w>vXA t 'd; 

oMRxD.to;vXAySRuvkm<AzH;bh.vGJ><AxHuD>vXAt[J<Ao;eH.<AeD>cduh>*DRw*hR<Arhwrh>Aw>uJrk.cGg tzDcd. b. M. vDRIA 

St. Peter's Health Partners wymvDRwJmySRArhwrh>A&hvdmtDRvDRqDcDzsdAt0Joh.AtySRuvkm 

<AzH;bh.vGJ><AxHuD>vX t [J<A o;eH.<Auh>*DRwb.vdm< rhwrh>Aw>uJrk.cGgwz.tCdM.vDRIA   

St. Peter's Health Partners: 

• [h.w>qD.xGJrRpXRuvDuvD'D;Aw>rRpXRw>rRqlAySRvXtuh>t*DRw*hRwz.vXAuqJ;usd;wJoud;w>vXA 

twkRvDRwDRvDR<A'ftrh>=   

○ ySR eJ.pkeJ.cD.usd;xHw>vXA td.'D;tuH>tpDwz. A

○ w>*h>w>usdRvXAw>uGJ;tDRvXAtuh>t*DRt*Rwz.A(w>uGJ;tDRvXAvHmzsX.z;'d.<Aw>zD.w>uvk><A 

w>uGJ;vHmvXAtH.vJ;}xDM;Atuh>t*DR<A w>tuh>t*DRwz.)A 

• w>[h.w>od.vdusdmw>rRpXRuvDqlAySRvXAtup>tusdmwrh><AtJuvH;usdm<A'ftrh>=

○ ySRuwdRusd;xHw>vXAtd.'D;tuH>tpDwz. 

○ w>*h>w>usdRvXb.w>uGJ;tDRvXAusdmt*Rwz.

erh>vd.b.w>rRpXRwz.tHRM.<AqJ;usX  ASPHP Communication /Language Access Program at 518-525-6771 or 
518-525-6134. 

erh>emvX St. Peter's Health Partners w[h.w>rRpXRArhwrh>Ab.w>yJmxHeDRz;tDRvXAusJt*RAwbdbd 

AvXt'd;oMRxD.to;vXAySRuvkm<AzH;bh.tvGJ><AxHuD>vXt[J<Ao;eH.<Auh>*DRw*hR<Arhwrh><Aw>uJydmrk.ydmcGgtCd<Ae 

qSd;xD.w>*h>ohcDzsd=  Albany Memorial Hospital Heather Knapp, Coordinator, Patient Relations and Volunteer Services, 600 

Northern Blvd., Albany NY 12204, 518-471-4961, TTY - 711, Fax 518-447-3599, Email heather.knapp@sphp.com

Samaritan Hospital or St. Mary's Hospital Carol Favreau, Coordinator, Volunteer Services or Jennifer Humes, Coordinator, 

Patient Relations, 2215 Burdett Ave., Troy NY 12180, 518-271-3336 or  518-271-3788, TTY - 711, Fax 518-271-3203, Email 

carol.favreau@sphp.com or jennifer.humes@sphp.com

St. Peter's Hospital Rob George, Director of Patient Experience, 315 S Manning Blvd., Albany NY 12208, 518-525-1168, TTY - 

711, Fax 518-525-5596, Email rob.george@sphp.com

Sunnyview Rehabilitation Hospital Deborah House, Manager, Case Management/Social Work, 1270 Belmont Ave., Schenectady 

NY 12308, 518-382-4516, TTY- 711, Fax 518-386-3674 Email deborah.house@sphp.com

M.vDRIAevJRqSd;xD.w>*h>vXAeup> '.eJArhwrh>AcDzsdAw>qSXAvHmy&X<Aw>qSXzJ;

(p)<Arhwrh>AcDzsdtHrh(v)ohM.vDRIAerh>vd.b.w>rRpXRvXAeuqSd;xD.w>*h>M.< Heather Knapp, Carol Favreau, Jennifer 

Humes, Rob George, or Deb House csK;vXAurRpXReRt*D>vDRI 



eqSd;xD.AySRxHzduD>zdtcGJ;t,mohql U.S. Department of Health and Human Services 

(w>td.ql.td.cV'D;ySR*h>0Dw>rRpXR0JRusdR), Office for Civil Rights (ursX>tw>cGJ;w>,m0JR'X;), 

cDzsdvXtH.vJ;}xDM;tusdRtusJql Office for Civil Rights Complaint Portal, zJ 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, rhwrh>AqSXcDzsdAvHmy&XArhwrh>AvDwJpdzJ=   

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

w>rRM>w>qSd;xD.Aw>*h>tvHmwuGD.'dwz.ohzJA http://www.hhs.gov/ocr/office/file/index.html. 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html



